
Virtual Parent Workshop
General Technology

for 
Home Learning

Local District East 

Parent And Community Engagement (PACE) Unit



Local District East 

Parent And Community Engagement (PACE) Unit

Welcome! 

Elsa Tinoco, Parent and Community Engagement Administrator
Laura Bañuelos and Veronica Ciafone, Parent Educator Coaches

Jackie Carrillo and Marta Galicia-Garcia, Local District East 
Community Representatives 
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Today’s Parent Workshop

● Thank	you	for	joining	us!
● We	will	cover	information	about	general	technology,	

learning	apps,	and	other	resources	to	support	students’	
learning	at	home.

● Please	use	the	Q	&	A													feature	to	ask	questions.	
● We	will	have	a	Question	&	Answer session	at	the	end.
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Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community                    
Engagement  PACE Website Link: 

bit.ly/LDEastPACE

Or		https://achieve.lausd.net/Page/9211 4



Learning Objectives
Participants will learn about:

● Using the Parent Portal to access Schoology
● Viewing student’s information on Schoology (recent 

grades, overdue, and upcoming assignments) through 
the Parent Portal

● Accessing resources and phone numbers to call for 
assistance

● Accessing Clever, ST Math, and Google Classroom
● Available online learning sites and other resources 5



Parents Accessing Schoology through 
the Parent Portal
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Accessing Schoology through the Parent Portal

Parents who have registered for the Parent Portal 
(and have linked their children) have access to 
Schoology.

To start, go to: https://parentportal.lausd.net
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Accessing Schoology through the Parent Portal

1.	
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Accessing Schoology through the Parent Portal

2.

3.

4.
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Accessing Schoology through the Parent Portal

5. Click on any Course Name 
assigned to your child.

If this is your first time linking 
Parent Portal to Schoology, you 
will be asked to enter your 
username and password. You will 
only need to do this once.
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Accessing Schoology through the Parent Portal

You can view your 
child’s schedule and 
each teacher’s email.

Click on a teacher’s 
email address to send 
them a message. 

School

Period

Room

Instructor

Course	Name
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Parent Portal and Schoology: 
Switching from Parent View to Student View

● In Schoology, to switch between parent view 
and student view, click on the upper, right 
corner of the Schoology page where your 
name is displayed.

● A drop down menu will appear.
● Select your student’s name to see the 

assignment conversations your student sees.
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Parent Portal: Schoology View as Parent or Student 

You will know that you are viewing Schoology as your 
child because on  the top, right of the screen will show that 
you are viewing as your child’s name.
Note: To protect the privacy of other students in your child’s classes, you will 
not be able to see other students’ names or comments.
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Parent Portal: Student Activity on Schoology

On the left side of the screen, you will see an option to view 
Student Activity or Enrollments. 

Student Activity is a running record of announcements posted by 
your child’s teachers and school staff.

Enrollments allows you to view announcements class by class.
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Parent Portal: Student’s Recent Grades on Schoology

On the top, right side 
of the Schoology 
screen, view your 
child’s Recent 
Grades for 
assignments, 
tests/quizzes and 
graded discussions.
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Parent Portal: Student’s Overdue Assignments on Schoology

Below Recent Grades, you will see 
Overdue. This section lets you know 
which assignments are overdue. 
Check with your child and/or inquire 
with your child’s teacher about these 
assignments.
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Parent Portal: Student’s Recent Grades on Schoology

Upcoming Events lets you and 
your child know which 
assignments will be due soon.
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Parent Portal Assistance
LAUSD	Family	Hotline/Helpdesk	 	213-443-1300

Local	District	East	PACE	Unit	323-224-3382

Parent	Portal	Resources	 from	the	Office	of	Parent	and	Community	Services:

Parent	and	Community	Services	PCSS	Website:	https://achieve.lausd.net/Page/10470
Video	Guide:	Creating	a	Parent	Portal	Account	(English	with	Spanish	Closed	Captions)

Video	Guide:	Access	Grades	and	Assignments	from	Parent	Portal	(Video)	English	with	
Spanish	Closed	Captions

Linking	student	using	PIN	(English) (Spanish)

Parent	Portal	FAQs	(English) (Spanish) 18
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LAUSD Agent/Employee will:

-verify parent identity through a Zoom meeting. 
The parent/legal guardian must show their 
Identification- ID (California ID, California Driver 
License, Consulate card, or Passport). 

-provide the four-digit PIN verbally to the 
parent/legal guardian only if the parent/legal 
guardian responds to the questions and the 
parent/legal guardian provides their Identification 
(ID).

Parent Portal PINs cannot be given over the phone.

NOTE: This information was added based on 
frequently asked questions during the 
Q & A session.



Accessing Schoology as a Student
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Accessing Schoology as a Student

lms.lausd.net
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Accessing Schoology as a Student
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Accessing Schoology as a K-2 Student

1.

2.

3.

*Some schools distributed QR Codes 
to K-2 students
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Reminder
Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community                    
Engagement  PACE Website Link: 

bit.ly/LDEastPACE

Or		https://achieve.lausd.net/Page/9211 24



Accessing Clever as a Student
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Accessing Clever as a Student
*Go to Clever LAUSD

www.clever.com

*Student will need to use

their QR Code “Clever Badge”provided   
by their school

*Allow the camera to read the QR Code. 
NOTE: LA Unified does not endorse this product. This information is being provided as a 
resource for families and is not required as part of the District's instructional program.
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Accessing Clever as a Student
Log in Tab

If	the	site	is	unable	 to	
recognize	 the	Clever	Badge,	
you	will	be	asked	 to	use	the	
Log	in tab	found	at	the	
bottom,	right	corner	of	the	
page	and	type	the	sign-in	
provided	 by	your	school	site.
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Accessing Clever as a Student
Select Teacher’s Page
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Clever- Teacher’s Page
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Clever Example
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Clever Support

For support with Clever, please email:

enterprise-support@clever.com

NOTE:  LA Unified does not endorse this product. This information is being provided as a resource for families and is not required 
as part of the District's instructional program. 
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Accessing Google Classroom as a Student
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Accessing Google Classroom as a Student
1. Student signs into Google

They use their LAUSD email 
known as their mymail 
account mymail@lausd.net
and password
NOTE: LA Unified does not endorse this product. This information is being 
provided as a resource for families and is not required as part of the District's 
instructional program.
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Accessing Google Classroom 
as a Student

2. Go to the top, right 
corner and click on:

3.  Select Google 
Classroom 
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Google Classroom Example
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Google Classroom
Selecting an Assignment
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Google Classroom
Turning in Assignments

Students can turn in their work 
by:

* Selecting an assignment

*Selecting “Add or create”
assignment

*Selecting “Mark as done”
NOTE: LA Unified does not endorse this product. This information is 
being provided as a resource for families and is not required as part 
of the District's instructional program.
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Technology Resources, 
Instructional Programs, Tips for Parents,

and More!
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Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community                    
Engagement  PACE Website Link: 

bit.ly/LDEastPACE	

Or		https://achieve.lausd.net/Page/9211 39



Technology Resources

PBSsocal - PBS Programming 

Resources for Parents         

ABC Mouse- Provides Lessons         

Pre K-2 in ELA & Math

Benchmark Universe- Benchmark 
Universe Library

Khan Academy - Khan academy 
provides home teaching links for all 
grade levels. 

ST Math/Jiji - ST Math is a web-
based visual instructional program that 
leads to deep conceptual understanding 
of math.

Everyday Math- Provides lessons and 
activities parents can do at home using 
items from home. Source: LAUSD Home Continuity of Learning: 

Parents @Home Presentation
40



ST Math
(Jiji Math)

If you are having trouble accessing          ST 
Math on a Chromebook, this might help:

1. Settings (top, right)
2. Privacy and Security
3. Site Settings
4. Scroll down to: “Flash”
5. On ST Math- Allow Flash
6. On ST Math- Allow local data storage
7. On ST Math- Click: Allow
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Amplify Reading

Amplify Reading offers interactive phonemic 
awareness, phonics, fluency, reading comprehension 
games and quizzes.
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Amplify Reading Videos for Parents
Videos in English: How to get your child started with 
Amplify Reading at home 

Grades: K-2 video 

https://youtu.be/E7w5ygxSHY4

Grades: 3-5 video 

https://youtu.be/Wr9s2quI5_U
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Khan Academy 
khanacademy.org  

Create a free 
account or 
choose from the 
options at the 
bottom of the 
screen.

NOTE: LA Unified does not 
endorse this product. This 
information is being 
provided as a resource for 
families and is not required 
as part of the District's 
instructional program.
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Tips for Parents and Families
Technology 

● Make sure you have a charging cord/AC power cord to charge the tech 
device

● Ensure your device is fully charged and connected to your WiFi or hotspot 
● Have your son/daughter keep their Mymail Account written with the 

password (in a safe place) 
● Check-in with teacher(s) through the Parent Portal or email them if you 

have any questions 
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Tips for Parents and Families
Technology Continued

● Use a calendar to keep track of assignments and  Zoom meetings (if any) 
with Meeting ID and Password information 

● Have a place at home where your child will be able to work with few or no 
interruptions

● Ask your child about his/her work 
● Check your child’s progress frequently on the Parent Portal if you have an 

account (if you would like one, we can help)

Local District East PACE 323-224-3382
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Free Educational Resources on 
PBS & Online

Channels	

28.1

50.1

58.1
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LAUSD		Hotline	for		Tech	Support

213-443-1300
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LAUSD Hotlines
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Job Aids for Parents and Families
Available in English and Spanish

Use this link to see job aids (guides):
https://achieve.lausd.net/Page/9211

● Set-up a Chromebook
● Clever
● Guide to Creating an Email Account   
● Guide to Navigating Schoology

through the Parent Portal (as a parent/legal guardian)
● Guide to a Zoom Meeting

We thank the LAUSD Office of Parent and Community Services (PCS) 
for these excellent resources! 50



Question and Answer Session
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Local District East 

Parent And Community Engagement (PACE) Unit

Elsa Tinoco, Parent and Community Engagement Administrator
Laura Bañuelos and Veronica Ciafone, Parent Educator Coaches

Jackie Carrillo and Marta Galicia-Garcia, Local District East 
Community Representatives 52


